Cynthia Hamada
5758 Geary Boulevard, #219
San Francisco CA 94121

Sep 4th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC and To Whom It May Concern:

I'm writing to let you know that I have never been happier than with Sonic as my broadband
provider. In San Francisco, I only had one real option and that was Comcast, but it goes down too
often and was too expensive especially for the down time people experience. I didn't even consider
AT&T as an option because I had them before Sonic and the system was terribly slow and creaked
along in no hurry.

Sonic has been a champion as a high-speed provider as it delivers what they advertise including the
ever so important dependability. They even upgraded my service to SG without me asking and
without any additional cost. The promotional rate was great to start with, but now that I'm beyond
that timeline, I'm still pleased with this exceptional service and fee.

I'm pleased that the FCC has allowed for open competition in our market and urban area. It's
significant that politics and lobbying doesn't replace the healthy concept of serving the people and

freedom of choice.

Please continue this intelligent approach to broadband services and do not let U.S. Telecom lead
you down the wrong path for it's personal interest and greed.

Best regards,

Cynthia Hamada



